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Introduction 

Best care for patients 

Collaboration and communication between clinical physicians and 
pathologists

• Everyday life : frustration of both pathologists and clinicians when 
dealing with each others

• What perceptions of the role of pathologists by clinicians (and 
medical students)? And how to improve our relationship?



Methods

• Online Survey (on Google Forms)

• Shared in Moroccan medical groups (Facebook) and sent by email.

• Medical Students (5 Faculties) and physicians in Morocco

• Survey collecting demographic data : age, sex, city, medical school, 
academic year, discipline for physicians

• Questions about :
- Students and physicians perception about the pathologist’s role

- Questions about pathology reports

- Physicians' satisfaction towards pathology laboratories services



Results & Discussion

• 337 respondents

• 27,9% were Medical Students and 72,1% were graduate MD 
(Residents, General Practitioners, Specialists)



• Expectations towards pathology results and reports :
• 63,8% read the whole pathology report, 36,2% read only the 

conclusion

• Expectations towards pathology results and reports :

• 90,9% thought that pathology report provides a final and 
definitive diagnosis

• 58,3% never questioned/criticized a pathology result

Expectations



• Clinicians and second opinions about pathology report :
• 56,4% requested at least once a second opinion

• Main reasons : 
• Clinicopathological discordance in 75,6%
• Doubts about the pathologist proficiency in 18,1% 

Communication to clear misconcepts about pathology (differentials 
do exist, information about the limitations and potentials of 
Pathology, rising awareness about the anatomo-clinical approach to 
build a diagnosis in pathology, avoid complex pathology jargon in the 
report)

Questioning a Path Report / Second opinion



Satisfaction

• Satisfaction with pathology laboratory service: 

• 47,8% had the opportunity to exchange with a pathologist

• 93,6% of them were satisfied about the exchange

• 53,6% of physicians found that their usual pathology lab was too slow

• The optimal delay of response for most of the respondents was 
estimated at 3 days

Communicate with the clinician if there is any delay and explain 
the reason, communicate about technique times



Communication is key

• Teaching the ability to communicate (for both pathologists and clinicians)

• During Medical school

• Rotations

• Residency +++

Improve communication skills (in the curriculum)
Communication to the clinician of malignant diagnoses by the 

Resident of Pathology

Use tumor boards to practice presenting pathology

Error disclosure communication training

Get feedback from Residents


